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NOTE:- Where the CGRFs at Circle/Zone level is not constituted, the complaints should be filed at Zone/Company level respectively

NOTE FOR OFFICE: The above details must have the names of all Zone and Circle of the Discom even if their CGRFs have not been constituted and in such cases, details of the members shall be left blank and the name and code of
the next higher level CGRF must be mentioned in the 'remarks' column, which may be approached by the aggrieved consumer.
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