
SL NO. 
LEVEL OF 
FORUM 

NAME OF FORUM WITH CODE

No. of Grievances 
outstanding at the 
close of previous 

quarter

No. of Grievances 
received during the 

quarter

No. of 
Grievances 

disposed during 
the quarter

No. of Grievances pending 
at the close of the quarter 

(D)+(E)-(F)

No. of Grievances 
pending which are 

older than two 
Month

No. of sitting 
of CGRFs in the 

quarter

(A) (B) (C) (D) (E) (F) (G) (H) (H)

1 COMPANY dk;kZy; miHkksDrk O;Fkk fuokj.k Qksje
CODE-1

1 0 1 0 0 12

1 0 1 0 0 12
 okjk.klh&tksu izFke

CODE-5 0 0 0 0 0 0

okjk.klh&tksu f}rh;
CODE-5 0 0 0 0 0 0

 fetkZiqj&tksu
CODE-4 0 0 0 0 0 0

 vktex<+&tksu
CODE-6 172 1 38 135 134 4

 iz;kxjkt&tksu izFke 
CODE-1 7 0 7 0 0 1

 iz;kxjkt&tksu f}rh;
CODE-1 0 1 0 1 0 0

 xksj[kiqj&tksu izFke
CODE-3 0 1 1 0 0 6

 xksj[kiqj&tksu f}rh;
CODE-3 0 1 0 1 0 2

 cLrh&tksu
CODE-2 3 4 0 7 3 1

182 8 46 144 137 14
fo0u0fo0ea0&izFke okjk.klh

CODE-7 33 10 12 31 21 5

fo0u0fo0ea0&f}rh; okjk.klh
CODE-6 11 4 6 9 8 2

STATUS OF DISPOSAL OF GRIEVANCE BY THE CGRFs DURING THE QUARTER

TOTAL FOR COMPANY LEVEL

2 ZONE 

TOTAL FOR ZONE LEVEL

Month Form 10/2024 TO 12/2024
(PuVVNL, VARANASI)



SL NO. 
LEVEL OF 
FORUM 

NAME OF FORUM WITH CODE

No. of Grievances 
outstanding at the 
close of previous 

quarter

No. of Grievances 
received during the 

quarter

No. of 
Grievances 

disposed during 
the quarter

No. of Grievances pending 
at the close of the quarter 

(D)+(E)-(F)

No. of Grievances 
pending which are 

older than two 
Month

No. of sitting 
of CGRFs in the 

quarter

(A) (B) (C) (D) (E) (F) (G) (H) (H)

 fo0fo0ea0&okjk.klh
CODE-2 5 0 5 0 0 1

fo0fo0ea0&pUnkSyh
CODE-1 0 0 0 0 0 0

fo0fo0ea0&xkthiqj
CODE-5 0 0 0 0 0 0

 fo0fo0ea0&izFke] tkSuiqj
CODE-3 3 9 0 12 12 1

 fo0fo0ea0&f}rh;] tkSuiqj
CODE-4 0 0 0 0 0 0

fo0fo0ea0&Hknksgh
CODE-1 3 6 0 9 3 0

fo0fo0ea0&izFke] fetkZiqj
CODE-3 7 0 0 7 7 0

fo0fo0ea0&f}rh;] lksuHknz
CODE-2 1 0 1 0 0 1

fo0fo0ea0&izFke] vktex<+
CODE-2 3 0 3 0 0 1

fo0fo0ea0&f}rh;] vktex<+
CODE-3 0 0 0 0 0 0

 fo0fo0ea0&eÅ
CODE-13 0 0 0 0 0 0

fo0fo0ea0&cfy;k
CODE-4 7 0 7 0 0 1

 fo0fo0ea0&izFke] iz;kxjkt
CODE-5 7 0 7 0 0 1

 fo0fo0ea0&dkS'kkEch
CODE-3 5 0 0 5 5 0

fo0fo0ea0&Qrsgiqj
CODE-1 0 0 0 0 0 0

3 CIRCLE



SL NO. 
LEVEL OF 
FORUM 

NAME OF FORUM WITH CODE

No. of Grievances 
outstanding at the 
close of previous 

quarter

No. of Grievances 
received during the 

quarter

No. of 
Grievances 

disposed during 
the quarter

No. of Grievances pending 
at the close of the quarter 

(D)+(E)-(F)

No. of Grievances 
pending which are 

older than two 
Month

No. of sitting 
of CGRFs in the 

quarter

(A) (B) (C) (D) (E) (F) (G) (H) (H)

fo0fo0ea0&f}rh;] iz;kxjkt
CODE-2 0 0 0 0 0 0

 fo0fo0ea0&izrkix<+
CODE-6 0 0 0 0 0 0

 fo0u0fo0ea0&izFke] iz;kxjkt
CODE-7 3 174 0 177 177 5

 fo0u0fo0ea0&f}rh;] iz;kxjkt
CODE-8 4 65 0 69 69 0

fo0fo0ea0&izFke xksj[kiqj
CODE-2 0 0 0 0 0 0

 fo0fo0ea0&f}rh; xksj[kiqj
CODE-1 0 0 0 0 0 0

fo0u0fo0ea0&xksj[kiqj
CODE-6 0 0 0 0 0 0

fo0fo0ea0&egjktxat
CODE-5 0 0 0 0 0 0

 fo0fo0ea0&nsofj;k
CODE-3 0 0 0 0 0 0

fo0fo0ea0&dq'khuxj
CODE-4 0 0 0 0 0 0

 fo0fo0ea0&cLrh
CODE-2                           2 4 5 1 0 0

 fo0fo0ea0&lar dchjuxj
CODE-3 0 0 0 0 0 0

fo0fo0ea0&fl}kFkZuxj
CODE-1 3 6 0 9 9 0

97 278 46 329 311 18
280 286 93 473 448 44

TOTAL FOR CIRCLE LEVEL

GRAND TOTAL

NOTE FOR OFFICE: The above details must have the names of all the Zones and Circle of the Discom even if their CGRFs have not been constituted


